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1.	 Desde la página 
de inicio del 
portal, haga 
clic en “Claims 
(Reclamos)” 
en el menú de 
navegación para 
extender tus 
opciones.

2.	 Luego haga 
clic en "Claims 
(Reclamos)" en el 
menú inferior.

3.	 Las EOB 
electrónicas se 
pueden encontrar 
en la sección 
"Processed 
Claims (Reclamos 
Completos)" de la 
pantalla.

4.	 Para descargar tu 
EOB, simplemente 
busque el 
correspondiente 
reclamo y 
seleccionar el 
botón azul “EOB”.

5.	 Una copia de 
su EOB será 
descargado para 
ver.
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CUSTOMER SERVICE

Group Number:
Group:

Date: 

Claim#: <N1234>
Patient: <Name>

If you have any questions please 
call customer service at

XXX-XXX-XXXX

<XXXX>
<Information>
<07/20/20>

<EF> <EF Description> <AB> <AB Description> 
<CD> <CD Description>

$0.00

Explanation Of Benefits

Payment  
Amount

Column Totals

Patient’s Responsibility: Other Credits or Adjustments 
 

Total Net Payment

Provider: <Name>
Patient#: <N1234>

Service Code Description Reason Code Description

Paid  
At

Balance  
Amount

Co-pay 
Amount

Deductible 
Amount

Covered by 
Plan

Plan Allowable 
Adjustment

Reason 
Code

Ineligible 
Amount

Total 
Charge

$0.00 $0.00 $0.00

$0.00

$0.00

$0.00

$0.00 $0.00 $0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

80%

80%

80%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00 $0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Service 
Code

<EF> CD

CD

CD

<EF>

<EF>

Procedure 
 Code

<12345>

<12345>

<12345>

Dates of Service

<Date>

<Date>

<Date>

  

This document may serve as notice of an adverse benefit determination. We may have declined to provide benefits, in whole or in part, for the treatment or service de-
scribed below. If you think this determination was made in error, you have the right to appeal (see information about your appeal rights)

Para ver una EOB Electrónica

¡Ver su EOB sin papel es rapido y 
facil! Después de iniciar sesión en 
portal de miembro, siga los pasos a 
continuación para acceder a su EOB.

Volviéndose Verde con 
Explicaciónes de Beneficios 
(EOB) Electrónicas
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