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Your health benefits plan is going paperless with
electronic EOBs in 2025!

Each time you visit a physician or facility for care and file a claim,
an Explanation of Benefits (EOB) is created. The EOB describes
how your claim was processed to show how much your health

insurance paid and how much you may be responsible for.

Paperless EOBs

In the past, you would receive a paper EOB each time you filed a
claim. As your health plan administrator, we care deeply about
the environmental impact we're making that could affect your
overall health. Beginning 2025, we are transitioning to fully
electronic EOBs.

As a member, you are already enrolled in paperless EOBs and
can access your electronic EOBs after filing a claim by logging
into your 90 Degree Benefits member portal at

https://www.90degreebenefits.com/members.php.

If you wish to continue receiving paper EOBs in the mail in 2025,
you will have to opt-out of paperless EOBs in your member portal
by clicking "Go Paperless EOB" from the navigation menu.

If you have any questions about paperless EOBs starting in
2025, please contact us at (866-306 -1882) or
NMMIP_Customerservice@90degreebenefits.com
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Viewing an Electronic EOB

Viewing your paperless EOB is
quick and easy! After logging into
your 90 Degree Benefits member
portal, follow the steps below to
access your EOB.

1. From the portal
home page, click
“BENEFITS" in the
navigation menu to
expand your claims
options.

2. Then click
"Claims”
from the drop
down menu.

3. Your electronic
EOBs can be
found in the
"Processed
Claims”
section of
the screen.

4. To download your
EOB, simply locate
the corresponding
claim and select
the blue “EOB”
button.

5. A copy of your
EOB will be
downloaded for
you to view.
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