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1. From the portal
home page, click
“BENEFITS” in the
navigation menu to
expand your claims
options.

2. Then click
“Claims”
from the drop
down menu.

3. Your electronic
EOBs can be
found in the
“Processed
Claims”
section of
the screen.

4. To download your
EOB, simply locate
the corresponding
claim and select
the blue “EOB”
button.

5. A copy of your
EOB will be
downloaded for
you to view.
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CUSTOMER SERVICE

Group Number:
Group:

Date: 

Claim#: <N1234>
Patient: <Name>

If you have any questions please 
call customer service at

XXX-XXX-XXXX

<XXXX>
<Information>
<07/20/20>

<EF> <EF Description> <AB> <AB Description> 
<CD> <CD Description>

$0.00

Explanation Of Benefits

Payment  
Amount

Column Totals

Patient’s Responsibility: Other Credits or Adjustments 
 

Total Net Payment

Provider: <Name>
Patient#: <N1234>

Service Code Description Reason Code Description

Paid  
At

Balance  
Amount

Co-pay 
Amount

Deductible 
Amount

Covered by 
Plan

Plan Allowable 
Adjustment

Reason 
Code

Ineligible 
Amount

Total 
Charge

$0.00 $0.00 $0.00

$0.00

$0.00

$0.00

$0.00 $0.00 $0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

80%

80%

80%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00 $0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Service 
Code

<EF> CD

CD

CD

<EF>

<EF>

Procedure 
 Code

<12345>

<12345>

<12345>

Dates of Service

<Date>

<Date>

<Date>

This document may serve as notice of an adverse benefit determination. We may have declined to provide benefits, in whole or in part, for the treatment or service de-
scribed below. If you think this determination was made in error, you have the right to appeal (see information about your appeal rights)

Viewing an Electronic EOB

Viewing your paperless EOB is 
quick and easy! After logging into 
your 90 Degree Benefits member 
portal, follow the steps below to 
access your EOB.

Going Green
with Electronic EOBs

If you wish to continue receiving paper EOBs in the mail in 2025, 
you will have to opt-out of paperless EOBs in your member portal 
by clicking "Go Paperless EOB" from the navigation menu. 

If you have any questions about paperless EOBs starting in 
2025, please contact us at (866-306 -1882) or 
NMMIP_Customerservice@90degreebenefits.com
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