
News
Diabetic Supplies Update

Spring is a common time for allergies and thanks
to the dry climate, allergy season can be long and
hard for New Mexico residents. Springtime is when
tree allergies are at their worst in New Mexico, with
the season tapering off in May. Common causes of
tree allergies include juniper, elm, cottonwood,
ash, maple, oak, willow, and mulberry trees.
Allergy symptoms can include runny nose, itching,
and nasal congestion. Don’t let seasonal allergies
get you down. Stay indoors when the pollen count
is high. If you do go outside, wearing an N95 mask
can help keep pollen out of your nose and mouth.
Consider over-the-counter options, such as
antihistamines, nasal sprays, eye drops, and
decongestants. Consult an allergist if your
symptoms are severe or persistent. 

Diabetic supplies are now available to members with a
diagnosis of diabetes at no charge. This includes the
supplies listed in the policy book, as well as, continuous
glucose monitors with attachments, and sensors.
(Insulin is not included with the supplies.) If you would
like more information on how to receive these supplies,
please call Ensemble Case Management at 800-385-
8356 or 505-552-4401.

Warmer Weather Brings More Sunshine
With more sunshine, it’s a perfect time to get outside
and get moving. It’s also important to protect your skin
from harmful UV rays that can increase the risk of skin
cancer, sunburns, and premature aging. Protect
yourself by wearing sunscreen with at least SPF 30,
even on cloudy days; wear a hat and sunglasses when
outdoors; and drink plenty of water to keep your skin
hydrated.

TeleHealth Services  Available
Teladoc is available for general medicine and
mental health services. Call 1-800-835-2362 for
24/7 access to these services.

Explanation of Benefits (EOBs) are available by logging in to
your member portal at https://nmmip.org/member-login/. If you
would like your EOBs mailed to you, please contact  Customer
Service at NMMIP_Customerservice@90degreebenefits.com 
or 1-866-306-1882.
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Change of Address?
Please ensure we have your most up-to-date address to guarantee you 
receive all important documents, including your monthly statement. Contact
Customer service at NMMIP_Customerservice@90degreebenefits.com to
update your information.
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